
Digits-to-Digits (D2D) Customer Intake Survey

VSO Organization 
Name

VSO Organization 
Address/Suite #

VSO Organization 
City

ST Zip

VSO Organization 
Type

VSO POC Name

VSO POC E-mail

VSO POC Telephone

Claims Management System CMS (Vendor)

CMS (Vendor) 
Select all that apply.

BeneVets
eVet Assist (ER Partners)
Veterans’ Benefits System (MicroPact)
VetPro (Panoramic Software)
VetraSpec Systems (DataSpec, Inc.)
In-house Contractor/CMS Owner
Veteran Information Management System (Sterling Solutions)
Other

Vendor POC Name

Vendor POC E-mail

Vendor POC 
Telephone



D2D Users

Will your VSO review 
claims submitted 
through D2D?

Yes
No

If not your VSO, 
who will review 
the VSO's D2D 
claims?

Will your VSO submit 
claims directly into 
D2D?

Yes
No

D2D Submitters 
(total)

Is VBMS access 
available to D2D 
submitters?

Yes
No

Processing 

Current Year  
Input Method 
Select all that apply.

SEP
Paper
Other

Future Year  
Input Method 
Select all that apply.

D2D
SEP
Paper
Other

 

Estimated Number of Forms by POA that will go through D2D (Future Fiscal Year):

VA Form 21-22 

VA Form 21-526EZ 

21-0966 (Intent-to-
File)



Power of Attorneys 
(POAs): 
Select all applicable 
POA relationships.

State Department of Veteran Affairs
American Legion
AMVETS (American Veterans)
Disabled American Veterans
NACVSO
Veterans of Foreign Wars
Vietnam  Veterans of America
Other

Completed by:

Completion Date 
(MM/DD/YYYY)

Return completed forms to: D2D.VBACO@va.gov
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