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DIGITS-TO-DIGITS (D2D) RELEASE 4.0 UPDATE AND RECAP

This document will serve as a guide to release updates.

On October 14, 2016, Digits-to-Digits (D2D) deployed a release to existing services.

The following is the sum of the features and enhancements released to the D2D services.

1. All forms presently accepted by D2D:
1.1. The system shall validate the city, state and zip code of the address.
1.2. The country line must be completed if an international address is present.
1.3. The system will wait six (6) days to receive the number of attachments specified in the submission.

2. Form 21-22 -Power of Attorney:
2.1. The system will accept the latest version of this form released by VA on August 2015.
2.2. The system will accept only one 21-22 PDF attachment with the form submission.
2.3. The system will establish POA once all required fields are validated.

3.  From 21-0966-Intent to File: The system will not accept this form with an attachment.
4. Response message:
4.1. The system will send an error message if the number of attachments sent is greater than the number of

specified attachments in the submission.
4.2. The D2D system will provide a standardized interim and final message for form submissions.

The following list provides bypass solutions for a recognized issue/s when submitting forms through the D2D
services.
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